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1.00mue moJioKeHus.

1.1.Hacrosimass H”HCTpYKIUsL OnpeaesieT IpaBuia MoBeJAeHUsT pabOTHUKOB
MAY J10 JOOI] (®K u C) n. JloOpuHKa IIpy MPEIOCTABICHUH YCIyT HHBAUIAM,
WHBIM JIMIIAM U3 KaTETOPHUH JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU U
MaJIOMOOMIIBHBIX TPYIIN HaceJICHUs U pazpaboTaHa Ha ocHoBe D3 ot 24.11.1995r.
Nel81-D3 «O comumanbHOM 3amuTe HHBAIUI0B B Poccuiickoit @enepannu, KonBeHmu
OOH o npaBax uHBanu0B, [Ipukaza MunucrepcrBa npocsemieHus PO ot 27 urond
2022 r. Ne 629 «O06 ytBepxknenun [lopsiaka opraHu3aiiy U OCYIEeCTBICHUS
00pa3oBaTeIbHOM JACATEILHOCTH IO JIOMOTHUTEILHBIM 00I11e00pa30BaTEIbHBIM
nporpammamy, [Ipukaza Munucrepcrba npocsemeHuss PO ot 31.03.2025r. Ne253 «O6
yTtBepkaenuu [lopsnka obecrieueHus: ycIoBUiA JOCTYITHOCTH JIJISl MHBAJIUIOB OOBEKTOB
U TIPEIOCTABISIEMBIX YCIYT B cdhepe 00111ero, CpeaHero mpodhecCuoHaIbHOTO
00pa30BaHus U COOTBETCTBYIOIIETO JOMOJIHUTEIBHOTO TPO(hECCHOHATBLHOTO
o0OpazoBaHus, MPoheCCHOHAIIBHOTO 00YYCHHUS, TOMTOTHUTEIIFHOTO 00pa3oBaHus JICTCH
1 B3POCIIbIX, OPraHU3ALNH OT/IbIXa U 03JJOPOBIICHUS IETEH, a TAK)KE OKa3aHUS UM MPU
ATOM HEOOXOAMMOM TTOMOIIIH.

1.2. NuBanup - 1uno, KOTOpOE UMEET HapYILIEHHUE 3JOPOBbSI CO CTOUKUM
paccTpoiicTBOM (DYHKITUHA OpraHu3Ma, 00YCIOBICHHOE 3a00JICBAaHUSAMH, TIOCIICICTBUIMH
TpaBM UK JedeKTaMu, MPUBOJIAIIECE K OTPAHUUYCHUIO KUZHEACSITEIbHOCTH U
BBI3bIBAIOIIEE HEOOXOIUMOCTh €r0 COIMAIbHOM 3aIUThI. JInaM, npu3HaHHBIM
WHBAJIWJIaMH, YCTAHABIMBAETCS TPYyIIa HHBAIUAHOCTH, a JIULIAM B Bo3pacTe a0 18 ner
YCTaHABIMBACTCS KaTeropusi «peOCHOK-MHBAINI». JIniia ¢ orpaHnYeHHBIMU
BO3MOXHOCTSIMU 3710p0Bbs (nanee -JIOB3) - oo nuia, nmeromue pusndeckue u (vim)
MICUXWYECKUE HEJOCTATKU 30POBbsI, TO €CTh C HAPYIICHUSIMU 3peHUs (HEe3psuue,
c1a0OBUASIINE); C HAPYIICHUSIMU CIyXa; (HE CJbIIAIUe, cIadboCcbIIallne), ¢
HapyLUICHUSIMUA PEYH, C HAPYIICHUSIMU OMTOPHO-JIBUTATENILHOTO arapara u apyrue. K
JTAHHOM KaTeropuu OTHOCSITCS MHBAIMIBI (€T UHBAJIK/IbI) U JIUIA HE TPU3HAHHBIC B
YCTAHOBJICHHOM TMOPSJIKE MHBATUIAMHU (J€TbMH WHBAJIUIAMH ), HO UMEIOIIE, BPEMEHHBIE
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WJIY TIOCTOSTHHBIE OTPAHUYEHHS] BO3MOYKHOCTEHN 310pOBbsl. OrpaHM4YeHNE BO3MOKHOCTEN
3I0POBBS - MTOJIHAS WM YaCTUYHAs yTpaTa JIMIIOM CIIOCOOHOCTHU MM BO3MOKHOCTH
OCYIIECTBIISITH CAMOOOCITY)KUBAHUE, CAMOCTOSITEILHO NIEPEABUTATHCS, OPUEHTUPOBATHCH,
00111aThCsI, KOHTPOJIUPOBATH CBOE MOBECHUE, 00yUaThCsl U (WJIM) 3aHUMATHCS TPYI0BOM
NesATeNbHOCThI0. ManomoOumnbHast rpynna Hacenenus (nanee - MI'H) - rpynma,
COCTOSIIIAS U3 JIUI] C OTPAHUYEHUEM KUZHEAEATEIbHOCTH U UCIIBITHIBAOIINX 3aTPYIHEHUS
MIPU CAMOCTOSITEILHOM TEPEIBIKEHUH, KOTOpasi BKJIIOUAET B ce0s1 CIeAYIONINE
KaTEerOpHUU: MHBAJIU/IbI, JTUIA C BDEMEHHBIM WJIN MOCTOSIHHBIM HApYIICHUEM 3JJ0POBbS,
OepeMeHHBIE KEHITUHBI, JIFOAU MPEKJIOHHOTO BO3pacTa U T.II.

PaboTHUK yupexaeHus, OTBETCTBEHHBIN 32 OKa3aHUE MTOMOIIM UHBAIUIaM, UHBIM
munam u3 kareropun JIOB3 u MI'H, umeroniux croiikue paccTpoicTBa QyHKIIMM 3peHus,
WM CiTyXa U (WIM) CaMOCTOSTEIILHOTO TIEPEBMIKEHUSI - paOOTHUK yUPEkKICHUS, B
JOJDKHOCTHOM MHCTPYKIIMHM KOTOPOT'O MPOIMKUCAHO BO3JI0KEHUE 00sI3aHHOCTEH 10
COIPOBOXICHUIO JaHHOUW Kateropud Jinil. ConpoBOXKAA0OIINI NHBATUAOB, UHBIX JIUI] U3
kareropuu JIOB3 u MI'H ot yupexxnenus - pabOTHUK, NPOLIEIIINN HHCTPYKTAX 110
BOIpocam obecrieueHus 2 JOCTYITHOCTH YCIYT YUPEKISHUs 111 YKa3aHHOU KaTeropuu
JIUII, CTIOCOOHBIN OKa3aTh UM HEOOXOAUMYIO MMOMOIIb. JloCTymHas cpeia - 3To Takas
OpraHu3aIs OKPYKaIOIIEero MPOCTPAHCTRA, MPU KOTOPOI JIF000H YeI0BEK, HE3aBUCUMO
OT (UBHYECKUX BO3MOXKHOCTEH, UIMEET BO3MOKHOCTh O€CTIPEMNSATCTBEHHOTO JOCTYIIA K
TOOBIM 00BEKTaM COIMAIBHOM, 00IIECTBEHHOM, TPAHCIIOPTHON U MHOM MHPPACTPYKTYPHI,
a TaK)K€ BO3MOKHOCTh NIEPEABUTATHCS 110 JTFOOOMY BBIOpaHHOMY MapUIpyTy ATOTO
IPOCTPAHCTBA.

1.3. UHcTpykius pazpaboTaHa B LEsSX o0ecnedeHus] MHBAIUIO0B, UHBIX JIUI U3
kateropun JIOB3 u MI'H paBHBIX ¢ IpyrUMH JIUIIaMH BO3MOKHOCTEH B peaau3aluu
IpaXXIaHCKUX, DKOHOMUYECKUX, TTOJUTUYECKUX U IPYTUX MPaB U CBOOOI,
npenycmoTpeHHbix Konctutyuuen Poccuiickon denepanuu, a TakkKe B COOTBETCTBUU C
oOmIenpu3HaHHBIMU MPUHIIMIIAMA ¥ HOPMaMU MEXIyHapOIHOTO MpaBa u
MEXIyHAPOAHBIMU JIoroBopamu Poccuiickon denepanyu, a UMEHHO:

1.3.1. YcnoBus nist 6ecnpensaTCTBEHHOTO JOCTYIIA B YUPEKIACHHE.

1.3.2. Bo3MOXHOCTb TIEPEABMIKCHUS TIO TEPPUTOPHUH YIPEIKICHUS.

1.3.3. Oka3aHue TOMOIIH B COMPOBOXKJIECHUN U MEPEIBIKCHUH TI0 YUPESKIACHUIO.
1.3.4. Hapnexariee pasMmernieHue o00py10BaHus U HOCUTEIeH nHopManmw,
HEO0OXOIUMBIX JIJIsi 0OecTieueHus: OeCpensITCTBEHHOTO 0CTYIa HHBAIHUIOB, MHBIX JIUIT U3
kareropuu JIOB3 u MI'H k ycinyram yupexaeHus.

1.3.5. ybnupoBanue HEOOXOIMMOM JIJISI MHBAJIM/IOB, HHBIX JIUI] U3 KATETOPUH
JIOB3 u MI'H 3BykoBOI1 1 3pUTEIHHON HHGOPMAIIHH.

1.3.6. Jlomyck B yupexaeHHe cOOaKU-POBOTHUKA TIPU HATUYNH IOKYMEHTA,
MOATBEPKAAIONIETO €€ CIeluaTbHOe 00yUeHHE U BbIIaBaeMoro 1mo (Gopme 1 B IOPSIKE,
KOTOpBIE ONPECNSIOTCS (heepalbHBIM OPTraHOM MCTIOTHUTEIIBHON BIACTH,
OCYIICCTBIISIIOITUM (DYHKIIUU 10 BRIPAOOTKE W Peai3aIii TOCY1apCTBEHHON MOTUTHKA U
HOPMAaTHUBHO-TIPABOBOMY PETyIUPOBAHUIO B c(hepe COIMATBHOMN 3alUThI HACEICHHUSI.

1.3.7. Oxa3zanue paOOTHHKAMH YUIPEIKICHUS WHOW ITOMOIIM MHBAJINaM, HHBIM JIUIIaM
n3 kareropun JIOB3 u MI'H nns momydyeHrst UMM yCIIyr HapaBHE ¢ IPYTHUMU JIULAMMU.

1.4. TpeGoBanus K ypOBHIO MOJTOTOBKH COMPOBOXKAAIOLIETO JIUIIA:

1.4.1. TlpoxoxaeHrue HHCTPYKTaXka MO BOMpocaM 00ecriedeHus: JOCTYIMHOCTH JJIst
VHBAJIUIO0B, MHBIX Uil U3 kareropuu JIOB3 u MI'H yciyr yupexnenus, ¢ Oka3aHUEM IIpU
3TOM HEOOXOAMMON MOMOIIIH.



1.4.2. 3HaHue MOHSTHS «JIOCTYIHAS CPEJ/ia» U OCHOBHBIX TPEOOBAHUM IOCTYITHOCTH
00BEKTOB U yCIIYT JJISI MaJTOMOOUIIBHBIX TpaxkaaH (Ha ocHoBanuu [lacropTa noctynHocTu
muist uaBanuoB 00bekta MAY JIO HOOIL (®K u C) n. lobpunka 1 npe1oCTaBIsIEMbIX B
yUpexIeHUH ycnyr cdepe, yreepxkieHHbM 01.02.2018r.); OCHOBHBIX BUIOB

APXUTEKTYPHBIX,

MH(OPMAIIMOHHBIX U CUTYallMOHHBIX 0APbEPOB, MPEMSATCTBYIOIUX MOJIYYSHHUIO YCIYT
VWHBaJIUJaMH, UHBIMU JInliaMu u3 kateropuu JIOB3 u MI'H napaBHe ¢ qpyrumu auuamu, a
TaK>K€ BO3MOXHBIX CITIOCOOOB pa3pellieHUs YKa3aHHBIX 3aTPYAHEHUI.

1.4.3. OcBeIOMIIEHHOCTD O MEPEYHE MPEJOCTABISIEMBIX YCIYT B YUPEKACHUH;

(dopMax 1 MOpsAKE MPEAOCTABICHUS YCIIYT.

1.4.4. "ndpopMHUpPOBAHHOCTH O CIIELUATBHOM (BCIOMOTraTEIbHOM) 000PYI0BaHUHU U
NPUCTIOCOOJICHUAX AJI1 UHBAJIUIOB, UMEIOIUXCS B PACTIOPSHKEHUH YUPEKIECHUS
(opranuzanum), HAIMYUKU JOCTYNA K HUM, OPSAJKE UX dKCIUTyaTalluu (BKIIHOYast

TpeboBaHusl 0€30MaCHOCTH ).

1.4.5. O3HakOMJIEHHE C TOPSAJIKOM BAKYaIllMH JIUL B YUPEKJACHUH, B TOM YHCIIE
MaJOMOOWIIbHBIX, B OKCTPEHHBIX CIy4asX U Ype3BbIUAWHBIX CUTYaAIUSIX.

2. Buabl 0apbepoB P OKA3aHUM YCJIYT HHBAJIMAAM.

OcHOBHBIE KaTeropu HHBAJIMAOB U HHBIX JIMI{
u3 kareropuu JIOB3 u MI'H noasesxxkamme
CONPOBOKICHUIO OTBETCTBEHHBIM JIMLIOM OT
yYUpexKIAeHHUs ¢ OKa3aHueM PadOTHHUKAMHU
y4pexKIAeHUs] HHOI MOMOIUH NPH IOJIYYEeHHH

yCJayr

3HauuMble 0apbepbl OKpYAKaloLel cpeabl (A5
y4yeTa M yCTPAHEHUsS HA 00beKTe)

WuBanuapl, muia ¢ BpeMEHHBIM WM MTOCTOSIHHBIM
HapyIICHUEM 3/10POBbSI, JTIOAU MPEKIOHHOTO
BO3pacTa, MepeIBUraronifecst Ha Kpecyio-KosicKax

Bricokue noporu, crynenu. OTcyTcTBUe
MOpy4YHEH, HapylIeHne ux BeICOThl. HepoBHOE,
CKOJIb3KOE M MSTKOE (C BHICOKMM BOPCOM,
KPYIHOHACBIITHOE U MPOYEE) MOKPHITHUE.
HenpaBuiibHO ycTaHOBIIEHHBIE TAHAYCHI,
OTCYTCTBHE CKAaTOB. Y3KHE JBEPHbIC POEMbI U
Kopuaopsl. HeagantupoBaHHble CaHUTapHbBIE
KoMHaThl. OTCYTCTBHE MecTa JJisi pa3BOpoTa B
nomenieHusx. Beicokoe pacnonoxenue
nH(GOpPMAIIMU Ha CTOMKAX U CTEH/IAX.

WuBanupl, Tuia ¢ BpeMEHHBIM HITH IOCTOSTHHBIM
HapYIIEHUEM 3JI0POBbsI, JIFOJIU TPEKIOHHOTO
BO3pacTa ¢ MOPAKEHUEM HWKHUX KOHEYHOCTEH
(ucn. TPOCTH, KOCTBIIIU, OTTOPHI)

Bricokue noporu, crynenu. HepoBHoe U CKOJIb3KOE
nokpeiTue. HenpaBuiabHO yCTaHOBIIEHHBIE
na"aycel. OTcyrcTBue nopyuneil. OTcyrcTBue
MECT OT/IbIXa Ha IYTH JABMKEHUS

MuBanuas! numa c BPEMCHHLIM HJIN MTOCTOAHHBIM
HapYIICHUEM 3J0POBbS, THOAN ITPEKIIOHHOTO
BO3pacTa € MOPAKCHUCM BCPXHHUX KOHEYHOCTEN

TpynHOCTH B OTKpBIBAHUM JBEpel. TpyaHOCTH B
II0JIb30BAHUHU BBIKIIIOUATEIIIMU, KDAHAMU U JIp.
HeB03M0KHOCTB, CII05KHOCTH B HAITUCAHUH
TEKCTOB. IHbIE OrpaHnyYeHUs JEHCTBUS pyKaMHU.

Cnensle n CJ'I3.6OBI/II[5{H_II/Ie HWHBAaJINbI

[perpaap! Ha MyTH ABMXKEHUS (KOJIOHHBI, TyMOBI,
cToiKHU U npoyee). CTyneHu, 0COOEHHO pa3HOH
reoMeTpuu, 0e3 BETOBOTO, TAKTHIHLHOTO
o6o3HaveHust. OTCYTCTBHE KOHTPACTHOU U
TaKTHJIBHOW MHPOPMAIIMU U yKa3aTeleH.
OtcyrcTBre MHQOPMAIMOHHBIX TaOIU4eK, 4
BBINIOJTHEHHBIX IpHdTOoM Bpaitsa. OrcyrcTBre
NOPYYHEH, HHBIX HalPaBJISIOIINX.




Heopranu3zoBaHHOCTb JOCTYNa HAa OOBEKT U MECTa
OKHUJaHUS COOaKU-TIPOBOAHUKA. OTCYTCTBUE
nyOnupyroliel 3ByKoBOi HHGOPMALIUK TIPU
OKCTPEHHBIX CIIyJasiX.

I'myxue u cnabociblIamme HHBAIUIBI OTcyTcTBHE M HEJJOCTATOYHOCTh 3PUTEIBHOM
uHpopmanuu. OTCyTCTBHE Cyp J10- U
TH(IIOCYypIOoTIepeBOIa U TepeBoadnka. OTCyTCTBHE
ayJMOKOHTYpA, MHIYKIIMOHHBIX TIETENb.
DJeKTpOMarHUTHBIC ToMexu. MHbIe
UH(POPMALMOHHBIE Oapbepbl U OTCYTCTBHE
DyOnmupyromei CBeTOBOM HHPOPMALIUU TIPU
Ype3BBIYAHBIX CUTYAIHSIX

3. ConpoBoKaeHHe MHBAJTUI0B, MHBIX JuI 3 KaTeropuun JIOB3 u MT'H B
yUpesKIAeHNUH U PH 0KA3aHUU UM YCJIYT.

3.1. MuBanuaam, uaeiM nuiam u3 kareropuu JIOB3 u MI'H oka3biBaeTcs
HeoOXoauMast IOMOIIb MTPU BXOE B 3/1aHUE (BBIXOE U3 37]aHHUS) COMTPOBOXKIAFOIITUM
JIUIIOM, TapIepOOIIMKOM TP CJade BEpXHEH 0/ICK bl B rapaepo0 (MOJydeHUH U
0JICBAaHWUU BEPXHEU OJIEHKJIbI).

3.2. B nepBooYepeTHOM MOPSJIKE COMPOBOKIAFOIINM JTUIIOM YTOUHSIETCS, B KAaKOMH
MOMOIIY HYXKJIa€TCsl UHBAJIUJ UM UHOE 1o U3 Kareropuu JIOB3 u MI'H uenb
MOCEILEHUS YUPEKACHUS, HEOOXOJUMOCTh CONPOBOKICHUS.

3.3. Jlnsa obecrieuenus: JoCcTyna JIMI JAHHON KaTErOpUH K yCIyraM YUpeKIeHUs
CONPOBOKJIAOIIIEE JINILIO JTOTKHO:

3.3.1. Pacckasath uHBaIUAYy WK HHOMY Juily u3 kateropun JIOB3 u MI'H 06
O0COOEHHOCTSX 3/1aHUS YUPEKICHUS : KOJTMYECTBE dTAXKEH; MOPYUHEH, Ipyrux
PUCTIOCOOJIEHUN U YCTPOMCTB ISl HHBAJIUIOB MTPUMEHUTENBHO K €T0 (PYHKIIMOHAIBHBIM
OTPaHUYEHUSAM; PACHIOJIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOKHBIX IPEMSATCTBUAX HA IYTH
U T.JI.; HEOOXOIMMBIX JIJISi OKA3aHUSI YCIYTH CTPYKTYPHBIX TOJIPA3ICTCHUSX YUPEKICHUS
M MECTaX UX PACIIONIOKEHUS B 3/IaHUH, B KAKOM KaOWHETE U K KOMY OOpaTUThCS TI0
BOIIPOCAM, KOTOPbIE MOTYT BO3HUKHYTh B XOJI€ IPEIOCTABIICHHS YCIYTH.

3.3.2. Ilo3HakOMHTh MHBAJIW/IA UK UHOTO Jinia u3 kateropuu JIOB3 u MI'H co
BCEMH CTICIIMATIMCTAaMU, 33/IeHCTBOBAHHBIMU B pab0OTE C HUM, JIMYHO, MPEJICTABUB T10
(dbaMuIM, IMEHU ¥ OTYECTBY CIIENIMAINCTa U MHBAIUAA IpyT Apyry. MabopMupoBats, K
KOMY OH JOJI)KEH OOpaTUTHCS BO BCEX CIIy4asiX BOZHUKAIOMIUX 3aTPyIHEHUI.

3.3.3. [Ipu oka3zaHuU YCIYTH B YUPEKIECHUU YETKO PA3bSICHUTH rpadK OKa3zaHUs
yciyru (mpu He0OXOJUMOCTH 3alUCcaTh Ha JTUCT BpEMsI 1 MECTO OKa3aHUs YCIYTHU U T.10.);
yKa3aThb MECTO €€ NMpoBeeHUs (I0Ka3aTh HY>KHbI KAOMHET), aKIIEHTUPOBAB BHUMAHHE Ha
My Th 10 YUPEKJACHHUIO OT BXOJIa /10 KaOWHETa, TPU HEOOXOAMMOCTHA COMTPOBOAUTH JI0
MeCTa OKa3aHMs YCIYTH.

3.3.4. OGecneynTh TOMYCK B 3/TaHUE COOAKU-TIOBOIBIPSI, COMTPOBOKIAIOICH
WHBAJIW]IA 110 3PECHHUIO.

3.4. OcoOeHHOCTH OOIICHUS C MHBAIHJIAMH, UMCIOIIUMHY HAPYIIICHUE 3PSHUS WU
HE3PSIYUMU:

3.4.1.0xka3pIBasi CBOXO IOMOLIb MHBAJIUY C HAPYLICHUEM 3PEHUS, HAITPABIIAMTE €TO0,
HE CTUCKHUBAsI €T0 PYKY, UAUTE TaK, KaKk Bbl 0OBIYHO XOJIUTE, HE TAILUTE €T0 3a COOOil.
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Ecnu Bbl 3aMeTHIIN, UTO HE3PAYMI YEJIOBEK COMJICSA ¢ MapIIpyTa, HE YIPABIISUTE €ro
JIBI>KEHHEM Ha PacCTOSIHUU, MTOJOUIUTE U TOMOTUTE BHIOPAThCS HA HYKHBIN MYTh.

3.4.2. Onumure KpaTko, rae Bbl Haxoaurecs. lIpenynpexnaiTte 3apanee o
MPENATCTBUSAX: CTYNEHAX, HU3KUX MPUTOJIOKAX, U T.1. cnonw3yiite ¢ppassi,
XapaKTEepU3YIOIIUE IBET (CIA00BUIAIIEMY), PACCTOSIHUE, OKPYKAIOITYI0 0OCTAaHOBKY.
3.4.3. He koMmaHnpyiite, He TporaiiTe 1 He UrpaiiTe ¢ COOAKON-TTOBOIBIPEM.

3.4.4. Korna BbI peiaracte He3psueMy YEIIOBEKY CECTh, HE YCAXKUBAUTE €T0, a
HaIlpaBbTE €r0 PYKY Ha CIIMHKY CTYJIa UM NOAJOKOTHUK. He BoaHTe 10 MOBEPXHOCTH €ro
PYKY, a JaliTe eMy BO3MOKHOCTh CBOOOJHO MOTPOraTh MpeIMeT.

3.4.5. Korna Bel o011aeTech ¢ rpymnnon He3psiuuXx Jito/1eH, He 3a0bIBaliTe KaX bl pas
Ha3bIBaTh TOTO, K KOMY BBl 00paIacTeCh.

3.4.6. He 3acraBnsiite Baiero codeceJHuKa 00paaThCsi B MyCTOTY: €CJIU BbI
nepeMeIaeTech, MpeaynpeauTe ero 00 3TOM.

3.4.7.130eraiiTe paciibIBYaTHIX OMPEACICHUI U HHCTPYKIUH, KOTOPhIE OOBIYHO
COIPOBOXK/IAIOTCS JKECTAMHU, CTapalTech ObITh TOUHBIMH B ONIPEEICHUSIX.

3.4.8. Oka3piBasi MOMOUIb HE3PSUYEMY, IBUTANTECH HE TOPOIISICh, U IIPHU CITYCKE WU
NoJIbeMe IO CTYIEHbKAM BEAUTE HE3PSIUero NeprneHauKyIsipHo K HuM. He nenaiire
PBIBKOB, PE3KHUX JIBIKCHUH, TPEAYIIPEKIANTE O IPETISATCTBUSX.

3.5. OcoOeHHOCTsIMU O0IIEeHUs ¢ UHBAIWIaMH, UMEIOIIMMU HapYIICHHUE CIIyXa:

3.5.1. PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IUIOXOM CITyX, CMOTPUTE MPSIMO Ha
Hero. He 3ateMHsiiTe cBOE JIMIIO U HE 3aropa)KMBaiTe €ro pykamMu, BOJIOCAaMU WM
KaKMMU-TO MIpeaAMeTamMu. Bamn cobece fHUK JOIKEH UMETh BO3MOKHOCTD CIEAUTH 32
BBIP@YKEHUEM Balllero JIUIa, B YaCTHOCTH T'y0.

3.5.2. CymiecTByeT HECKOJIBKO TUIIOB U CTENEHEN riyXoTbl. COOTBETCTBEHHO,
CYILIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIF0JIbMU, KOTOPbIE TUIOXO ciblmat. Eciiv BbI He
3HAETe, KaKOU MpeArnoyecTb, CIpocuTe y HUX. HeKoTopblie a1011 MOTYT CIIbIIIAaTh, HO
BOCIPUHHUMAIOT OT/IEJIbHBIC 3BYKH HEMPaBUIbHO. B 3TOM cityyae roBopute 60s1ee rpoMKO
M 4€TKO, o0Mpasi MOAXOIAIIUMN ypoBeHb. B mpyrom citydyae moHago0UTCs JUIIb CHU3UTh
BBICOTY TOJIOCA, TAaK KaK YEJIOBEK YTPATHII CIIOCOOHOCTh BOCIPUHUMATH BHICOKHE YACTOTHI.
3.5.3. UroOsI npuBIIeYh BHUMAHUE YEJIOBEKA, KOTOPHIH IIJI0XO CIBIIINT, HA30BUTE €T0 T10
uMeHH. Ecnii oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIH JK€ MIOMaXaTh PYKOM.
3.5.4. 'oBopuTe sicHO U poBHO. He HY>KHO M3NHIIIHE NOYepPKUBaATh YTO-TO. Kpuuars,
0COOCHHO B yX0, HE HAJIO.

3.5.5. Ecim Bac mpocsT MOBTOPUTH UTO-TO, IOMPOOYITE niepedpasrupoBaTh CBOE
npeanoxenne. Mcnonp3yiiTe )xecTol. YOenurech, 4to Bac nmousuii. He crecHsiitech
CIIPOCHTH, TIOHST JIU Bac COOECeTHUK.

3.5.6. Ecnu BBI cooOmiaete nHGOpMAIIHIO, KOTOpask BKJIIOYaeT B ce0s HOMED,
TEXHUYECKUI WA JPYTOW CIOKHBIN TEPMHH, aJIpEC, HAMUIIUTE €€, COOOIIUTE 1Mo (haKcy
WM DJIEKTPOHHOMU MOYTE UITU JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObIjIa TOYHO
MOHSTA.

3.5.7. Ecim cymecTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyIeT Jin
MPOILIE MEePENUCHIBATHCA.

3.5.8. He 3a0sbIBaiite 0 cpeje, KOTOpasi Bac OKpy:kaeT. B Oonbinx uinu
MHOTOJIFOIHBIX TTIOMEUIEHUSIX TPYAHO OOIIATHCS € JIF0IbMU, KOTOPbIE MJI0XO CIIBIIIAT.
SIpKoe CoJIHIIe WK TeHb TOXKE MOTYT ObITh OapbepaMu.




3.5.9. OueHp yacTo riryxue JI0I1 UCIOJIb3YIOT SI3bIK XKeCTOB. Eciu Bl 0011aeTech
yepe3 NepeBOUHKa, HE 3a0y/1bTe, YTO 00paliaThCs HaJJ0 HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K IEPEBOTUUKY

3.5.10.He Bce nroam, KOTOPBIE MJI0XO CIBIIIAT, MOTYT YATATh 10 TyOam. Bam myurie
BCEro CIIPOCUTH 00 3TOM IpH nepBoi BeTpeue. Ecnu Bain cobeceHuk 001aaeT 3TUM
HABBIKOM, HY>KHO COOJIIOJJaTh HECKOJIBKO BAXKHBIX MpaBuil. [[oMHHUTE, 9YTO TOIBKO TPHU U3
JIECSITU CJIOB XOPOILIO MPOYUTHIBAIOTCS.

3.5.11.HyxHO cMOTpETb B U0 COOECEAHUKY U TOBOPUTD SCHO U MEIJICHHO,
MCII0JIb30BaTh MPOCThIE (Ppa3bl U U30€raTh HECYIIECTBEHHBIX CJIOB; UCIIOJIb30BATh
BBIpAKCHHE JIUIIA, KECTHI, TEJIOBUKEHHUS, €CITH XOTUTE MOTYEPKHYTh WIH MPOSCHUTH
CMBICJI CKa3aHHOTO.

3.5.12.11pu HE0OXOAMMOCTH CONPOBOXKAAIOLIEE JIUIIO MPUTIIAIIAeT MePEeBOAUYNKA
’KECTOBOTO SI3bIKA M3 YHCIa PAOOTHUKOB YUPEIKICHHS.

4. JleificTBHUSI OTBETCTBEHHBIX JIUII O 00ecTeYeHUI0 YCJIOBUI JOCTYMHOCTH JIJIA
HHBAJIU/I0B 00bEKTOB M MPEI0CTABJISEMBbIX YCJIYT.

4.1.OTBETCTBEHHBIN 3a OCYIIECTBICHUE COMTPOBOXKICHHUS HHBAJIUJIOB B 3/TaHUE U
OKa3zaHue MPHU ITOM HEOOXOAMMOM CUTYaI[MOHHON TTOMOIIIH:

-OpraHU3yeT CONPOBOKICHUE NHBAIM/A 10 MECTA IIPEIOCTABIICHUS YCIIYT;

-COIIPOBOKIAET €T0 /10 BBIXOJA U3 3aHUS YUPEKIICHHUS;

-COMPOBOXKAACT MHBAJIM/IA K MHOTO JIMIIA JIO TyaJeTHOW KOMHATHI, rapaepooa,
OKa3bIBACT IIOMOILb [IPU OJICBAHUH;

Pa3paboTunk: MeToaucT Epemuna O.I1.
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